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Proposed Evaluation Framework of User Acceptance of
Software Technology
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Figure 1: A hierarchical structure of the factors mfluencing user acceptance of technology
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Objective layer Evaluation Sub criteria, Fy

Criteria, |

Indiwidual factors Performance Expectancy  FI11
Factors Inﬂuenee Fl Social Influence F12
Framework of User Effort Expectancy F13
Aceeptance of | Technology  factors | System Cuality Fll
Softwrare F2 Information Quality 22
Technology, F mervice Quality 123

Crganization factors | Management Support Fil

F3 Facilitating Condition F32

Table 1 Criterion and Sub criteria of User Acceptance of Software Technology
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Equal 1 (1,1,3) (1/3,1,1)
Moderate 3 (1,3,5) (1/5,1/3,1)
Strong 5 (3,5,7) (1/7,1/5,1/3)
Very Strong 7 (5,7,9) (1/9,1/7,1/5)
Extreme 9 (7,9,9) (1/9,1/9,1/7)
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