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Modelling User Acceptance of Software 
Technology using AHP and Fuzzy AHP
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Outline
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Research Objective
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Research Approach
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Proposed Evaluation Framework of User Acceptance of 
Software Technology
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Modelling Proposed Framework
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Overview of Analytic Hierarchy Process (AHP)
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Modelling : AHP Approach
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Overview of Fuzzy AHP (FAHP)
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Fuzzy AHP (FAHP)
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Modelling : Fuzzy AHP Approach
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Finding and Discussion
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Finding and Discussion
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Future Work
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